
SMSOAP Provider Company Contact Information 

Equitable 

Toll Free: 800-528-0204, Option 1 

Fax: 816-218-0412 

Website:  https://us.axa.com/retirement/plan/401k-403b-

457b/florida-orp-program.html 

Address: AXA Equitable 

PO BOX 8095 

Boston, MA 02266 

TIAA 

 Toll Free: 800-842-2776 

Fax: 800-914-8922 

Website:  www.tiaa-cref.org/flsmsoap 

Address: TIAA 

8500 Andrew Carnegie Blvd 2nd Floor 

Charlotte, NC 28262 

AIG 

Toll Free: 800-987-1143 

Fax: 281-296-1118 

Website:  www.valic.com/floridaorp 

Address: AIG 

4300 W Cypress St 

Suite 1000 

Tampa, FL 33607 

Voya

Toll Free: 800-584-6001 

Fax: 800-643-8143 

Website:  https://voyaretirement.voyaplans.com 

Address: VOYA Financial 

1 Orange Way 

Windsor, CT 06095 
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