
Current SUSORP Provider Company Contact Information
AIG (VALIC)  
4300 W Cypress St Ste 1000 
Tampa, FL 33607-4182 

Toll Free: 800-987-1143 
Fax: 281-296-1118 
Website: www.valic.com/floridaorp  

Equitable (AXA) 
100 Madison St Ste 1000 
Syracuse, NY 13202-2720 

Toll Free: 800-528-0204, Option 1 
Fax: 816-218-0412 
Website: https://equitable.com/floridaorp 

TIAA 
8500 Andrew Carnegie Blvd Fl 2 
Charlotte, NC 28262-8500 

Toll Free: 800-842-2776 
Fax: 800-914-8922 
Website: www.tiaa.org/florp 

Voya Financial (ING) 
1 Orange Way 
Windsor, CT 06095-4773 

Toll Free: 800-584-6001 
Fax: 800-643-8143 
Website: voyaretirement.voyaplans.com  

Former SUSORP Provider Company Contact Information

Brighthouse Financial (MetLife) 
11225 N Community House Rd 
Charlotte, NC 28277-4435 

Contract numbers beginning with SF 
Toll Free: 800-842-9406  
Fax: 877-549-5834  

Contract numbers not beginning with SF 
Toll Free: 833-208-3018  
Fax: 877-319-2495  
Website: online.metlife.com/plan.html  

Nationwide (Jefferson National) 
10350 Ormsby Park Pl 
Louisville, KY 40223-6178 

Toll Free: 866-667-0561 
Fax: 866-667-0563 
Website: www.nationwideadvisory.com 
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